
                                                                                                                                       

 

 

 
                     

 
                     

 
 
 
We want a world where everyone has  
 
a good life, feels they belong, and is  
 
treated as an equal. 
 

 

 
                                                                                                       
                                       
 
 

 
 
 
We call this One World where  
 
everyone has a good life and  
 
belongs. 

 

 
 
 
The way we treat People every day  
 
shows that we have good values  
 
 
 
 

Our Five-Year Plan 
                     

 

 

 

 

 

 

 

 
 

 

 



 

 

 
 
 
We act with kindness and show care  
 
in what we do.  
 

 
   
                                       
 
 

 
 
We support people to make real  
 
choices and turn those choices into  
 
everyday life.  
 
 

 

 
 
We are very keen to try new ideas  
 
and make things happen for you and  
 
for our staff   
 

 

 
 

 
 
 
 
We build strong connections with  
 
people and communities.  
 
 
 
 
 
 
 
 

 



 
 

 
 
 
We make sure people feel included  
 
and that they belong. 
 

 

                                                           
 

 
 

 
 
 
The Five-Year Plan is called the   
 
Strategy. 
 
The Plan is all about saying what life  
 
can feel like for People every day  
 
 
 
 

 

 
 
 
 

 
 
 
To make our plan happen, we think  
 
people and communities come first  
 
in every decision we make.  
 
 
 
 
 
 
 
 
 

 



 

 
 
We want everyone to have great  
 
support every day by learning and  
 
improving.  
 

 

 
 

 
 
 
We are open to new ideas and better  
 
ways of working so we can keep  
 
moving forward. 
 
 

 

                 

 

 
 
The Plan has ideas which show the  
 
values that tell everyone how everyone  
 
in Choice Support should work and be  
 
supported  
 

                     

 
 

 
 
We will put people in charge so people  
 
lead their own lives and shape the  
 
decisions that affect them. 
 
 
 
 



 

 
 
We will make sure that support fits real  
 
lives, not systems and matches what  
 
matters most to people. 
 

 

 
 

 
 
 
We will build amazing teams so people  
 
supporting you feel valued, confident,  
 
and can do their jobs well. 
 

 

 
 
We will come up with new ideas to  
 
make everyday life better for people. 
 

 

 
 

 
 
We will give more people the chance to  
 
live a good life and belong in their  
 
communities. 
 



 

 

             There are lots of ways to be part of this 
 

 
 

 
 
 
You can share your ideas, talk about  
 
what is working, and say what needs to  
 
change.  
 
 
 
 

 

 
 

 
 
 
 
You can join meetings, groups, or  
 
forums where people come together to  
 
talk and make decisions. 
 
 
 
 
 

 

 
 

 
 
 
You might choose to apply to be an  
 
advocate or take on a leadership role.  
 
 
 
 
 



 

 
 

 

 
 
 
You might help tell stories, share your  
 
experiences, or support other people to  
 
speak up. 
 

 
 

       
 

 
Getting involved means helping shape  
 
the future. It means helping make sure  
 
Choice Support does what it says it will  
 
do. 
 

 
 

 
 
 
Everyone has something important to  
 
bring  
 
 

 

 

 
 
 
 
Your voice helps make things better. 
 
 

 


