
What adults with 

learning disabilities 

in Norfolk say 

about using them 

Health books and 

health passports



Health book and health 

passport research survey 

We made questionnaires and writing sheets 

for people to tell us about their experiences 

of health books and health passports. 

From July to October we visited groups to run 

discussion workshops. 

We also gave out questionnaires for people 

to fill in on their own. 

We spoke to 81 adults with learning 

disabilities living in Norfolk.

West Norfolk CCG Norwich CCG North Norfolk CCG

South Norfolk CCG Great Yarmouth and Waveney CCG 

13 people 19 people 17 people 

19 people 13 people 



I have a health 

book

I have a health 

passport I do not have either  

What we found out 

About who has a health passport or 

health book in Norfolk

27

Distribution of health books 

West CCG South CCG Norwich CCG North CCG Great Yarmouth & 

Waveney CCG 

28 22

3 2122 8

Distribution of health passports  

West CCG South CCG Norwich CCG North CCG Great Yarmouth & 

Waveney CCG 

4 1821 3

Some people 

did not know if 

they had either 

of them 

Some people 

had both a 

health book 

and a health 
passport 



Helps with all 

communication 

about my health 

What we found out 

Why people think it is good to have a 

health book or health passport 

Helps with my 

health when I 

am in hospital 

Gives doctors 

and nurses the 

right information 

about me 

Helps me to deal 

with problems 

about my health 

Shows what 

medications I 

take 

Helps me to 

understand and 

speak up about 

my health 

23 people 15 people 

10 people 8 people 

5 people 6 people 

About my 

health 

I write my 

weight in 

there to keep 

track of it 

Helps me tell 

people when 

I am unwell 

This 

works 

for me 

I take my health 

book on my 

holidays with me 



Where I got my health book or health passport 

GP surgery LD Nurse or hospital Day services 

Opening Doors Family member I do not know 

Is your health book or health passport kept up-to-date? 

What we found out 

Getting and updating health books and 

health passports 

2 people 

3 people 3 people 2 people 

20 people 5 people 

Chemist NHS Dentist Support Staff Do not know 

Where people who do not have a 

health book or health passport 

think they could get one 

14 people 18 people 20 people 















Quite a lot of people told us they did not 

understand what a health book or health 

passport was or how to use it. 

Of the people we heard from 15 people who 

do not have a health book or health passport 

said they would like one. 

Some people told us they would use a health 

book or health passport if they could have it 

on a tablet or a phone. 

Other comments 

people told us 

This report is by self advocates 

from Opening Doors, with support 

from Healthwatch Norfolk. 

This work was funded by health 

partners from across Norfolk. 


