Choice Support 

Role Title: Regional Operational Manager

The Right Person for the Job (Person Specification)

We want the right person to work within the vision and values of Choice Support. 

Experience of working with people with a learning disability in a community setting.

Possess a genuine love of working with people with a range of complex support needs and making a real difference to their lives.

A thorough understanding of the issues which face people with a learning disability and/or autism including a working knowledge of the Care Standards Act 2000, Domiciliary Care Regulations and the Care Act 2014

A thorough understanding of CQC standards and their practical application and that you will be in a position to hold CQC registration. 
 
Good communication and presentation skills with various audiences.

Demonstrate excellent relationship management skills, with experience of 
negotiating with multiple agencies at any one time.

Demonstrate considerable experience of working in an operational role managing.

Experience of using IT systems such as Excel and Word, and the willingness to learn and adopt new systems (as Choice embark on a digitalisation programme).

To be resilient, can cope with stress and prioritise a demanding workload.

Proven leadership ability with a proactive approach to problem solving.

Proven skills in budget management, quality assurance, supervision and team building.

Experience of using quality monitoring system.

An ability to work through change and coach/mentor teams through this.

Know how to motivate and inspire people.

An ability to think and respond creatively, positively and with flexibility.

A commitment to training and development. 

An ability to offer a holistic approach to individuals who may challenge the service.

A driving licence.

A relevant professional and/or academic qualification at NVQ Level 5 or equivalent in care and management or agreement to work towards this.
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