Choice Support 

Job Description: Services Manager – Mental Health Service

Location [Insert Location]

Reports to: Area Services Manager
Service setting: This role may be based in a residential mental health service, a supported living service, or a community support (outreach) service. The core responsibilities are the same, with some tasks varying depending on the setting (for example, 24/7 staffing in residential, tenancy-related support in supported living, and mobile/outreach working in community support).

Main Duties and Responsibilities

What’s the job about?

You’ll help run mental health support services in one of three settings: residential, supported living, or community support (outreach). Your job is to make sure people receive safe, effective, recovery-focused support that helps them live well in their community. You’ll lead teams, keep services organised, and ensure our work meets Care Quality Commission (CQC) requirements, relevant legislation, and best practice. You’ll promote positive risk-taking, trauma-informed approaches, and person-centred planning so each person is supported in a way that makes sense to them—whether support is provided in a shared service, in someone’s own home, or in the wider community.

What you’ll do every day
Depending on the service, you may be managing: (1) a 24/7 residential team and the safety/quality of the building and communal environment; (2) supported living where people hold their own tenancies and staff provide flexible support; or (3) a community support service where staff work across different locations, including lone working and planned visits. You’ll apply the same quality, safeguarding, and leadership standards in all settings.
Support the Area Services Manager to ensure services meet all CQC standards, contractual requirements, and relevant mental health legislation and guidance.
Champion recovery-focused, trauma-informed, and psychologically informed practice across the service.
Ensure care and support plans are up to date, outcome-focused, and built around each person’s strengths, goals, and preferences.
Support people to build independence and wellbeing—developing daily living skills, social connections, routines, and access to community resources.
Maintain accurate records, audits, and evidence to demonstrate quality and readiness for internal and external inspections.
Lead, coach, and motivate staff so they feel supported, accountable, and confident in delivering high-quality mental health support.
Recruit, train, and develop staff, and manage rotas to ensure safe staffing levels and consistent support.
Manage budgets and resources responsibly, ensuring services remain financially sustainable while meeting people’s needs.
Support people with their health and wellbeing, including safe medicines management where required, and promote access to primary care and mental health services.
Build strong working relationships with families, advocates, GPs, community mental health teams, crisis teams, social workers, housing providers/landlords (where relevant), and commissioners.
Lead on safeguarding and risk management, ensuring concerns are identified early, recorded clearly, and escalated appropriately.
Ensure the service environment and working practices are safe and supportive of wellbeing, dignity, and privacy (for example, safe and therapeutic communal areas in residential settings, or safe lone-working arrangements in community services).
Take part in the on-call rota (where applicable) and provide management cover as required, escalating concerns to the Area Services Manager.

What you need
At least two years’ experience managing mental health services (for example supported living, community outreach, or residential care) and leading teams to deliver safe, effective support.
A Level 4 Diploma in Health and Social Care (or working towards it).
A Level 4 or 5 Diploma in Leadership and Management (or working towards it).
Good knowledge of CQC regulations, the Mental Health Act / Mental Capacity Act where relevant, and safeguarding frameworks.
Experience supporting people with a range of mental health needs, including understanding recovery, relapse indicators, and how to respond to crisis situations.
Strong leadership and people skills.
Great communication and organisation skills.
Good digital skills, including Word, Excel, Outlook, Teams, and care management systems.
Experience managing budgets and staff rotas.
A commitment to safeguarding, equality, and inclusion.
You need to be kind, compassionate, honest, and positive.

It’s a bonus if you have
A full manual driving licence (essential in some areas).
Experience with Positive Behaviour Support (PBS) or other structured approaches to supporting distress and behaviours of concern.
Training or experience in trauma-informed practice, psychologically informed environments (PIE), or other mental health specialisms.

A track record of improving services and getting good CQC ratings.

To undertake any other appropriate duties as required by management and that are appropriate to your grade.

This job description may be subject to review and change in consultation with the post holder.

This is not intended to be a contractual document				
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